
GTE Florida
March 8, 1995

Please iDvestipte aDd ...... by March .23, 1995. I have eDdosed a copy of staff's
lener to lDtep'elel concemiDa this complaint. If you have any questions, please let me
bow.

SiDcereIy,

tt\,<:S~--­
T~o,atUwis

BeoDomist
Bureau of Service Evaluation

EDdosure

cc: Caryn c. McMahon, Cabana Inn
Bev DeMello, CAF
Monica Barone, lEG



One Tampa City Center
Post Office Box 110
Tampa. Florida 33601-0110

~
March 23, 19~

Ms. Kathryn Dyal Lewis, Economist
llur..u of Service Evaluation
Division of Communications
101 East G.'nes Street
Tallahassee, Florida 32399-0850

Dear Ms. Lewis

Subject: Complaint of Cabana Inn (518121)

The following is provided in response to your letter dated March 8 regarding the
complaint of Cabana Inn.

Under the terms of GTE'slllling and Collection agraement with Integretel,~
Integretel performs their own inquiry. .

If a customer contacts GTE regarding Integratal charges on his bill, the customer
would be advised to first contact Integratel. Thera would be no notation on the
customer's account that he had contacted GTE.

If the customer was not satisfied with Integretel's response or if he refused to
contact Integretel, GTE would adjust the charges from the customer's account.

Review of cabana Inn's account for February and March of 1995 indicate no
adjustments were issued by GTE.

.
A request has been made to the Business Office to follow-up on this account and
issue adjustments for the 800 Pay Per Call charges.-GTE raquir. all pay per caH charges to be 8CcelMdvia 900 and to be submitted E--­
to GTE for billing via a unique Industry record In order to clearly Identify Pay Per
call (PPC) charges. Int.gretel will be contacted with regard to submission of
masqueraded PPC charges'- .

~GTE Is actively pursuing the question whether Integretel is in violation of its ·billing~
and collection agreement.

GTE Service Corporation I A part of GTE Corporatio:l



•

Ms. Kethryn Dyel Lewis
Merch 23, 1995
hge2

Subject: Complelnt of Cabene Inn (558621)

We trust this provides the Informetlon you require. If you heve eny Questions,
..... conteet Debby K8mpert et (813) 224-8505.

Sincerely,

'~AJ~~
Q.{ Beverly Y. Menerd
\j Regional Director - Regulatory. Industry Affairs

DBK:wjh

- Al\~-



501 SouTH FALKE~
SuITE AfJ

TAMP", FLORIDA 33619

(8131885·3915
PAGEA (813) 218·5184

FAX (8131885·1174

October 26. 1995

·f

Ruth McHargue
Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Dear Ms. McHargue:

I am writing to request your help and/or guidance in an ongoing
problem I have been experiencing with my pay telephones. Integratel
and I.T.A. are two companies that have found a way to bill back
"toll free" calls through GTE to PATS lines (cocot) for inter­
national calls at a rate of about $4.00 per minute. '(They also
round up to the next minute). I have enclosed bills from two of
our phones and have highlighted the aforementioned "1-800" numbers
used to work this scam.

I have complained to GTE, I. T.A. and Integratel and have been
assured that the charges will be reversed. The problem is I keep
getting bills for calls every month. Since I am currently
operating twelve payphones, the time taken to complain about the
charges on all these phones has become excessive.

I am very frustrated with this whole situation and would greatly
appreciate your assistance. Thank you .

.~~~
Robert T. LeBlanc

Enclosures

f) ~'I



•

PAG'S 0' 6

For WlI..,
"...rums ctIll
/ 100 866.,.,9

D' ,pHONe NUM'.
IILLDAlE

BiIlina for ITA

ITA R....aIed Senlc:e

R",Med ellis

113 6S4:f161A.., 13. 199$
0 .... 10941222

1 JuiU
2 lulU
.1 111111
4 lulU
Total

·6:11 pm
6:)1 pill

6:51 pili
1:11 ..

TOI'ODIo
Toromo
Toraaao
Toronto

'" t.

.416.1 10
416.1 10
416.] 10
41611 10

Day
Dey
Day
bu

eft 10 •
17 S 61.13
11 71.12
18 71.12
18 7l.J2

S2I1.29

, Tu.'wI 1M. rcA.' I ttl'...

Total 1M,1lU""'"IITA

S8.69
..20.29_
6.~

515.-

S JI'.19

S 31'.19

~------_.

21..HaaDA1



-- .
. '.

PAQI' Of.

For bUliltl
",..,10111 CIIl/
1 ItJ(J 166-18'9

DlPltQNI NUMIBR

IlY.PATI

BiUiDa lor ITA

113 251:$292 ppee- ID 941221

'p r
CB S 44.91

u.' I ,. g t _
DIll n 's's

I Jut 12 t myrri d .mmt
T'" "III••t(.) 01 S<M.t...... to pet'" ......

ITA SenIce

........ C..

....mr
.. c •.. ......

2 Jul4 4:50 ...
3 au 4i52 •
Total

..... " PI ' c', ........ '. '
_121-1500 o.y 3 S 11.97

1M UI-75OO Du 15 ""
S11.12

", .-- ---'~'Il~'.~'~'.'UJ'wflKlw1tldt'4A::-a....' [lIIUIl'J"••tIldIllC£..".:,:-·:.....:=-=_-=-~:...-_-.JJ,_.IIIIIid'
4 Federal tax (3.~~ 0( 513.47) S 2.20
5 S1atc tax (7.00Y. of 573.47) S.IS
6 fJmiIe jP I'PP~ til (130". of S71.U) I.6S •
T~ S9.

ITA,."",." .me:. dtrqc, s• .62

Total., tlbtllllDl/ITA. S 10.82

tt:)OQ:, <1

T- 6 ._ aLI "'11 IIPL-lm Ill .......... 81



11-21-1 SiIQ6 2: ZIPM FRD4 ITA 77a 837 0422 P.2

INtll.iTION'L TILIIiIDI' '.'OC1'TII. INC.

Novembel- 21, 1995

,..s.mc. Cornnri'tiOil
-.ofPlarida
ItI6ryD DyaI Lewis .
••I. I ofService Evalu.don
PAX: 904413 6S95

h: RoIM:rt T. lAB_. Soudl.1It Tel-.vice. Inc.

11ais Jeu. it ill •.,.. to a DOticc our cd&oe RlCCived 011 the above tefereDcled COIIIPIaiDt. ITA
.a1llild I*tY 01 poWIII bWiDa Ind col1ecdOll-w:.. OD beba1fof
iDfonDIItioa PnM U1MIer 00iIIIKt. We haw biUm, IUd coUectioD ...-nentl with !DID)'
local excbaDac carriers ICIOII the CO\IIltry aDd theM CIIrierI bill Oft our behalf.

ThJ: cba'aes ....... 011 the ITA bill pep are for iDfotmaIiOIl~. 'J'1w CIDer dills a toll·
..............or.ftO!CC!8.._1O-U..WYP. A ble .......
cIIIrly...die COlt oftbe ..w.-.Ibt the caller111_ be II y olel t:O coatimIe with the
CIIL .AI!!~ot.,,_lI die~mrc::.uvider.m JIw __!tic IlUI!lb!r
KllDtiftCllliOD ~ IIId \l1li' •OIl to bill the caI\t.

Our recorcIs indicate that the oompIaiMDt COJlWUd ID ITA repaw:D1&tive 011 Se&*mbcr 26,
1995. We iuuecla full adj to the MXX>Unt tbrouIh the local telepboae COIDPIJlY. In
additioD,~ thac bone Dumbed on our list ofunbilla~~to prevent fUture
IICC8IS to iDformadoa provider services billed by ITA.

Ifyou have any adcIitiouI questioDs reprc:ling this account, please comet me at the D\JII1ber

below.

3•• IlfTllrrAT. MOlT. PillWit • IUITI 2tt • ATLiNTA. CU 'St33'
PIONI ''rI.tH.''S7 • !OLL 'III 1.1".115.42" • rAJ "'.'16.1142



Christie s. Jones, PA.
Attorney at Law

Post Office Box 709
Largo, Florida 34649-0709

(813) 535-6555

November 15, 1995

State of Florida
Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Ladies and Gentlemen:

I have been having a serious problem with charges on my telephone bill for calls
which were not made by me or my son.

To give you some background, I am a single parent who works at home. My son is
. thirteen years old and lives with me. I do not date. There is no other person living with us,
nor does anyone have access to my home. I spend nearly all my time at home unless I am
out on business during regular working hours. My son is not allowed to have anyone over
when I am not home, and he has only three friends with whom he spends time. Those
children have never spent the night at my house. When my son is home or when he has
friends over, I supervise his and their activities (as unobtrusively as possible). My telephone
calling cards for my home phone and my business phone are kept in my wallet in a place
where I would definitely notice if they were removed.

Beginning in August of 1994, my telephone bill included dozens of telephone calls
to 900 numbers, including sex hot lines. I did not make these calls. For all of these calls
to be made at that time, my son would have had to have been sitting in the kitchen of our
small home for hours on end making telephone calls non-stop. I know for a fact that this
did not happen. Not only am I sure that he could not have made the calls at the times and
on the days shown in the bills, he assures me that he did not make the calls, and I believe
him. I have no reason not to.

The charges were deleted from my. bills and I placed a 900 number block on my
telephone.

The next telephone bill I received included dozens of telephone calls to international
numbers. When I called GTE to ask what they were for, they advised me that these were
a1~~al!Ils to sex hot lines. Again, neither my son nor I made these calls. The
charjeUW. d~ett;Al}ld I placed a block on my telephone for international calls. I know
tha~~e.. btOcllMre}1t ~o effect because I attempted to call Canada on that line instead of

W~\" -c 1101
f) ·')/j;%:;o:;J.~ /1 $6'~
~/fl' tOlc!/,V'JIj(f)A4;:; 1..:/ ,\

~~ fJ C; 0
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State of Florida
Public Service Commission
November 15, 1995

my business line and a recording stated that international calls made on that line had been
blocked.

Until August of this year there were no other incorrect charges on my telephone bills.

However, my September 13, 1995, bill from GTE had $629.06 in charges for long
distance calls to New Hampshire, New York, Israel, British Columbia, and Ontario, as well
as voicemail and conference call services. My October 13, 1995, GTE bilI contained an
additional $607.63 in similar charges. Copies of the bills, and a summary of the
unauthorized charges are enclosed.

Once again, neither my son nor I made any of these calls. Some of the calls were
allegedly charged to my telephone calling card, and all of them were made after I used that
card at a pay phone while attending a meeting at the Tampa Airport Marriott. Apparently
the international call block which I had placed with AT&T had been canceled without my
knowledge. A GTE representative told me that many of these calls were originally made
to 800 numbers which obtain the billing information from the caller and charge the calls
back to the telephone number given. Unfortunately, I cannot block 800 calls, and because
I have family in Illinois and Pennsylvania, I do not want to block all long distance calls.

M.any of the charges on the September 13, 1995, bill have been deleted, and I have
placed individual blocks with each of the billina companies to attempt to stop further
charges. I am in the process of having the other charges removed. AlSOL..I chanfd my
telephone number effective September 27, 1995, changed my calling card number e ecrlve
September 25, 1995, and then cut up and disposed of the new calling card after I received
it from GTE.

In addition, for over two weeks after receiving the September 13, 1995, bill on
September 25, 1995, I disconnected and locked all the telephones in the house in my filing
cabinet, including my business phone, every night and every time I left the house for any
reason. I kept the keys on my person at all times during the day, and hid them in my room
at night. This obviously left me with no way to be contacted by my family in the event of
an emergency, and, of course, I could not call 911 in the event of an emergency such as a
fire or home invasion. Also, in an effort to clearly absolve him of any wrongdoing, I did not
tell my son what our telephone number was after it changed.

However, you will note on the enclosed summary, that on September 29,1995, more
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November 15, 1995

calls were being charged to my mM telephone number at a time when the telephones were
all disconnected and I was at a meeting in St. Petersburg.

I am not the only person this has happened to. I have talked to two people in my
relatively small circle of family and friends who have had similar unauthorized charges on
their telephone bills and had to fight to have them removed. In addition, I understand that
the telephones that service technicians use to tap into telephone lines have been stolen in
the past, and that the thieves have used them to make unauthorized calls. It is also
apparently quite easy to open the box where the telephone lines are connected into the
house and connect a telephone to make calls. And I have no doubt that there are people
with sufficient computer skills that they can make all kinds of calls and have them charged
to another telephone number.

I am at my wits end, and any assistance you can give me in this matter will be greatly
appreciated. In addition, I have a few suggestions that will help other consumers who find
themselves in this predicament:

1. Whenever a telephone bill increases by over 100% of the annual monthly bill
for the previous four to six months, the consumer should be notified immediately, not when
the bill for that service period is received by regular mail.

2. If unauthorized charges are being made to an account, the consumer should
be told, preferably in writing, of all the possible ways that these charges can be made,
including 900 number, international calls, 800 calls which are charged back, credit card calls, ~
voicemail, conference calls and individual telephone billing companies, so that blocks can
be placed on all of these services in the beginning instead of only after the charges have
been incurred.

3. Consumers should be informed of and have the ability to block those services V
up front, thereby eliminating the unauthorized charges in the first place.

4. Companies offering these services should be required to obtain a passcode, V"
social security number, or other specialized authorization code before the calls can be
completed and the charges incurred. I personally would prefer a requirement for written
authorization or a service contract of some sort.
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State of Florida
Public Service Commission
November 15, 1995

Thank you in advance for your assistance in this matter.

Very truly yours,

Christie S. Jones, Esquire

Enclosures

cc: The Honorable D. Robert Graham, United States Senator
The Honorable Connie Mack, United States Senator
The Honorable Bill McCollum, United States Representative
The Honorable Robert A Butterworth, Attorney General, State of Florida
The Honorable Jack Latvala, Senator, State of Florida
The Honorable Peter Rudy Wallace, Representative, State of Florida
GTE Florida
AT&T
ITA clo Absolute Communications, Inc.
TBS, Inc.
Integretel, Inc.
Pilgrim Telephone

1)5/



P.O. BOX 611987

SA."i JOSE

April II, 1995

CALIFORNIA

95161·1987

PHONE

1007367500

The Fone Connection
Attn.: Allan Meziak
2011 Cleveland Street
Cleveland Park Suite A
Tampa, FL 33606

RE: Account No.: 813-425-7932

Dear Mr. Meziak:

1bank )'Ou for )'Our recent correspondence regarding the JntegreuJ portion of your
te1eph~e bill. Integretel is a billing service for independent telephone carriers.
Integretel is not a telecommunications company or a utility company_ Our clients
include but are not limited to operator service providen, pay telephone providers and
information service providers. A consumer placing a call either direct, calling card or
collect through our clients would be billed by Integretel. '

The tariffed charges in question are provided by a long distance service provider
aCCessed through a toll free number or direct dial through an access code. They are a
long distance carrier Of calls that terminate in residences, businesses or information
services. We have requested a block to prevent further caUs.--
An adjustment in the amount of $142.92 + tax has been issued. This credit wiU arrive
in the mail as a voucher payable to your local telephone company in three to four
weeks.

If there are any further questions regarding this adjustment. please call Consumer
Relations at 1..800-800-2324. If you require general infonnation, please call our
Customer Service Department at: 1·800-736-7500.

Renee Knight.
Conswner Relations Representafjve

RKljh
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!'O; PLOR!DA PUBLIC ••files COMMISSION
DBPAJtTMIM OF CONSUMER ArFAIRS

FR: 'lHONAS CASTRO
'7' CIlYITAL LAD DRIVE
POMPANO BEACH PL. 33064

RJ:: MY PHONE BILL (2 AT'l'ACDD PAGES)

Ott MY .:JULY AIm AUGUST SOUTHERN BBLL 81LLS I AM ••1lfG CHARGED
$31.157 noM IMTDMA'l'IONAL TJ:LEMEDIA ASSOCIAftS life. FOR A

VOICE MAl L CRUGE.

I DO MOT DOW WHAT TillS CHARGE IS FOR OIl WHBJtB IT CONIS FROM. I
BkVZ TRIED CALLING !BBM AT (1-100-866-1"9) AND ALL I GET IS AN
AIfIWDING ASKING ME LEAVE MY KAME AND PRONE NUMBER AND MY PHONE
BILL WILL BE CRBDITED.

I OVE LEFT SEVERAL MESSAGES ON THEIR ANSWERING MACHINE ASKING
FOR SOMEONE TO CALL ME AIm REQUESTING A CREDIT. lCBEDLESS TO SAY
I DVE RECIEVEJ) NO CALL FROM THEM ANt) TIlEY ARE STILL CHARGING ME
FOR TIllS VOICE MAIL.

I AM ASKING YOUR ASSISTANCE IN STOPPING TRESB CHARGES PROM BIING
PU'l' ON MY MOMTIlLY PHONE 111.1. AND HAVING THE PREVIOUS TWO MON'1'HS
CHARGES TOTALING t63.3' CREDITED BACK TO MY PRONE BILL.

ANY ASSISTANCE YOU CAN PROVIDE WILL BE GREATLY APPRECIATED.

I RAVE GIVEN YOU MY ADDRESS ABOVE.
MY PHONE NUMBER IS (305-'82-2081)

TJIOHAS CASTRO
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May 23,1995

Annie I. Irookl
2834 3rd Avenue South
St. Peterlburg, PI 33712

"ele. Service .1
i328 Iroadvay
luite 1054
wev York, NY 10001

Dear Sir or Nada.e,

My Da.. il Annie I ••rookl, aDd I ja.t receDtly received
.y telephone bill for thil aonth. I ea.. aero•••~e ehar,e.
I knov nothing about, and 1 a. very up.et with Jour coapan,
for charging ae for .oa-thiDI I did not reque.t. A••oon
a. ~ received the bill I .tarted to call the 1-100-866-8889
nuaber lilted on the bill, they gave ae another 1-800-825-9815
nuaber. I then proceeded to call that Duaber aDd vaited on
hold tor alao.t 2 hour. (I ju.t c.n't believe thi.). So, ••
you .ay t.te it I a. very up.et. Noy atter 2 houri ot vaiting
1 am tinally connected to loaeone, 1 got Oper.tor .91, he v••
• 0 na.ty and very rude, and didn't care about vh.t 1 v••
• aying. So that ••de .e even .adder. Then he proceeded to
tell .e I had to p.y, "I DO.-~ 7BINK SO-.

Your company hal billed .e tor 2 .onth. at a total ot $66.00,
and % am reque.ting that your co.p.ny remove the.e charge. trom
.y bill. But, .ince they vhere there 1 alao ••ted MI. OPI&l~.~
"1 vho order.d the ..rviee? Re told _, aDd I told Ill. that
tbe per.oD va. a, da..hter. I al.o proceeded to tell hi••be
doe. Dot li•• vith .. full ti.. , aDd did ,our eoap&D, .t a.f-
ti.. ch.ck to a•• who'. Da..... thi. phon. Duaber in,
bee.a•• I pa, .y pho•• bill (-Dot ay daughter-). Nor did I
at any tia. give h.r perai••ioD to requ••t .ach •••rvice.

I kave enclo.ed a copy ot my phone bill, and the charge.
your company has ch.rged to .e. Pl•••• re.pond a••oon .D
po••ibl., to let .e knov vhat you company i. pl.nning to do
.bout this matter. I have already contacted .y Attorney about
this matter.

Thanks very much,

Annie R. Brooks

CCI Peraonal tile
cc: Bonit. M. liggen.

Attorney .t Lav
(Aco.ta & Mann La. Fir.)

-(155 -
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Dear Mr. Thompkins;
I •

Here is my letter that you requested that I send to
you per our phone conversation ·on July 17th at 9:15 a.m ••
I am going to try to explain this .ituation with out
taking up to much of your time.

I received my telephone bill for May of this year, and
I came across these ITA charges. I promptly got on the phone
and called the 1-800 number on the phone bill. After about'
2 to 3 hours of trying I finally got through to them, just
to be told I needed to call another 1-800 number (the number
was 1-800-825~9815) for a company called Tele-service II! At
which time I talked to Operator 191 ( a very rude young .an,
who refused to give his name to me). I then proceeded to
explain the situation to him, but he did not care and basically
told me I had to pay the charge., that there was nothing I
could do. Then he begin to hear just how angry I was, that
is when he gave me a address for this company. He suggested
that I write the company and explain the situation•. I then
on May 23rd, sent a letter to their company (I have enclosed
a copy of my letter). I then called their company back about
2 weeks later, and was assured that a credit would be issued,
then I called the local GTE phone company and explained the
situation, so they marked my account with this information.
They (Tele-Service) also assured me no more charges would
be billed to my account. I waited and no credit came in, so
I called them back again on July 14th, at which time I was
assured again, this time by a young lady that the credit
would be issued, becaused she checked her computer.

I just received my telephone bill this month on July 15th
(that very next day), and I look on my bill and they have
started to charge me again. ~ called my local phone company
again, but they can't help me, but they did give me your 1-800
number. I also tried calling the companies 1-800 numbers,
but both numbers I could never get through (they would just
playa message and then hang-up).

I don't know what to do at this time. Would you please
help me with this problem. I aru not going to pay these
charges, and I would like these charges to be taken off my
phone bill as soon as possible. Because I am being charged
ate fees, and taxes on these char es. Please send me a

1e er or 80me n 0 exp a n what s the outcome, and if
there is any thing eLse I need to do are send in •

. .,,\
i,~~nks very much,

. : ~ II
.\ \',

Annie Ruth Brooks,. ,

- A5'b-
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Aupst 17. 1995

PIIbIic: Se:Mce Commission
2S4O Shumard Oak Blvd
T.D........ FL 32399.

Robert A TanitaDo
4733 W. Wilen Ave. '1414
T.... FL33614
(813) 249-4809

Mr. Doug Whitehouse:

I haw eac10sed a copy ofa portioll ofmy last GTE bill statement. I have been billed by the International
TeJe-Mectia Association for $30.00 for the put two months for a total of$60.00. I believe this to be a
bops cbarge. I do not use 900 INIDbers and I believe that this company is nmning some type of "scant"
I've been tryi.ng to get in touch with this company for the past two months to no 8\'8i1. I would like these
c:barges to be taken 011'my telephone bill and have this company investigated for its fraudulent behavior.

'IbaDkyou .

? . ,
•. • 1

. i
i. I

:'. i
, i
i



PAGE' OF 10

For billing
fI1l6tiollS call
1 800 866-8889

T£1.IPHONE NUMBER

BILL DATE

Billing for ITA

ITA No....Reauiated Service'

Miscellaneous Charps and Credits
Date PeKription
Jut 15 Voicemail 1

Total

813 249-4802
Auaust 4,1995

(continued)

Customer ID 950107

Amount
$ 30·00
538.00

"

TUM" r.OI ITA N..-ltpMttd Serriees
1 Federal excise tax (3.00% of $30.00)
Total

Tot::! long dUtar.cellTA

Amount
$ .90
5 .90

S 30.90

S 30.90



Public Service Commission
Dmaion of Consumer Affairs
2540 Shumard Oak Blvd.
laIJlballee. FL 52599

Atm. Ms. Paula lsler

Dear Paula:

SEP

Hilda M. Campbell

Rt. 1 - Box 491·C
Bryceville. FL 52009

t' ,
I: .
I .•~-

\

This is in reference to our telephone conversation ofAugust 14. 1995 concerning the charga on my telephone
bill.

ITA - International Telemedia AIIociata, Inc.

As you can see from the attached copy of my bill, that ITA (Intl Telemedia Associates, Inc.) charged me
$51.67 for a Voicemail 1 call on 7·01-95.

I have never heard of this company. I have never made a "voicemail" call to anyone at any time. Nobody
from this household made a call to that number.

I called the billing depanment number listed on the bill to inquire about this charge. A recording wanted
to mow if I wanted }·1~ minutes or 1~·2 minutes. They said to leave my name and telephone number and
they would return my call. I did not leave my number because I was afraid they would bill me with an additional
charge.

I mow nothing about this call, where it was made or who was allegedly called. how long the call was, nor
the time of day. I do not feel that I owe this company anything and do not plan to pay it.

INTEGRETEL, INC.

On the same bill, Integretel, Inc. (another company I never heard of) has charged me for 5 items in the
amount, including tax, of $144.17.

I called the billing department and talked to Joanne Bell. She could not, or would not, tell me anything
except that a call was made from our house and that if we n:fused to pay it, it would be turned over to their
collection department.

Nobody from this number made any of the calls nor was anyone else authorized to do so. We do not owe
this bilI and we do not intend to pay it. ,

Thank you for your time. and help. If you need to speak to us about this matter please feel free to do so.
We can be reached at 904·266·4751 or 904·598·8082.

Sincerely,

£JA 8J~/A6~
/I

Ene:. copies of 2 telephone bills Hilda Campbell

FtbO ..
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TO: International Te.media Asaociation (ITA)
1000 Circle 75 Parkway
Suite 700
Atlante, Georgie 30339

July 27, 1995

SUBJECT: Telephone Bill for non-requested Voicermlil 1 Service.

To Whom It May Concern:

On my residential GTE phone bill, dated July 13, 1995, I was billed .30.90 for
Voieemail 1 on June 4, 1995, by your company, ITA. I did not request this service,
nor have I ever heard of your company.

On July 27, 1995 I made ..veral "non peak hour calls" to have this item withdrawn
from my bill. Your taped answering service consistently recommends to call back at
a non-peak hour, leaving me with no acce.s to your company to have this situation
cleared up. My re.idential ..rvice, GTE, provided me with your address. This letter
is notice that I HAVE NEVER REQUESTED YOUR SERVICES AND DO NOT INTEND TO
PAY FOR THESE SERVICES.

PIe... find enclosed a copy of my telephone bill showing your charges to my phone
bill. lam also .ending a copy of this letter to GTE, my local service, the Florida Public
Service Commission and the FCC.

Should you have any que.tion. concerning this letter, I can be reached during the day
time hours at (941) 922-3526.

Very truly yours,

/2 /'
Roxanne Gause

c.c. GTE
Florida Public Service Commission
FCC



PAGE' OF 10

F()I' billiflg
qwst;oru call
I '00 '66-1"9

,......
TN rpHONE NUMBER

BILL DATE

Billing for ITA

ITA Noa-Replated Senlce

MiIcIIIMeous a.ra- ... CnlIIts
Date Dwaiftiog
Jvn 4 Vgjmmajl I

Total

941 366-4921
July 13. 1995

(continued)

Customer 10 900114

S 30.00
S 30.00

TUM" (•• ITA Nje-B ..... SeniCII
I frhp! nAS tax (3.00% of S3O.00l
Total

ToWlDlI, tlistIuu:ellTA

'. Amount
S .90
S .90

S 30.90

S 30.90
...... - .. _.. - .. , , ..

•
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.* tnt.gretel. Inc. ** STU~T M CAMPBELL
Account Humber:
Bi II Period Date:

904 266-4751 231 0566
Aug 4, 1995

• For Int,rretel, Inc:. Billing Questions, Call I 800 730-7500

Detailed Statement of Charges

44.34
44.24
47.98

136.5£
136.56

M;"
2
3
5

rilrw
08:54PM
08:57PM
09:00PM

It.IJIiz.,J c.us
LMg DiStaM' Prwil/er - ABSOLUTE TELECONF.
01¥""0I' HtIIIIiltd c.JJs PMctdfrum tUUI Bi/hd ro fJ04 166-4751

De. p,.~ Ca&d N"",. C.&d llJIte*
1. 07/01 COtIFERENCE CALL AEX
2. 07/01 CONFERENCE CALL AEX
3. 07/01 CONFERENCE CALL AEX

Total Operator Handled Calls Placed rr~ and
I i lied 'to 904 266-4751 ••.••.•••••••...••.••.•••.•••.••.•••.•.•.•
To'tat l't_ized calls •••••••• 00 ••• 0. 0 0.0 •• 0 ••••••••••••••••••••••

Tun- .. • FederI I Tax •••••••••••••••••••••••••••••••••••••••••••••••
5. florida Cross Receip:s Surcharge •......•..................

To't. I Taxes ••••• 0 0 • 0 ••• 0 •• 0 • 0 0 ••••• 0 •• 0 •••• 0 •••••• 0 ••••••••••• 0 •

AmoMnt
4.20
3.4;
7.61

• raxes and Rate. Applied - see lack of PageTIliI,.,... III,.., iii • ...- IS ...... 10 .......ti. In...

r_... s..Mnt.lIIli _ ~ I ....

CP E001192 (cont I nued)~



Julia Caples
1510 Cambridge Drive
Cocoa, FL 32922

September 6,I99S

Mr I:>ovPs Whitehouse
Public Service Commission
CoDsumer Affairs
2540 Sbumand Oak Blvd
Tallahassee, FL 32399

Dear Mr Whitehouse:

I spoke with you on September S,I99S reprding TeleService I. This charge
appeared on my phone bill and I paid it even though I had never spoken to anyone from
TeleService 1 nor bad I ever ordered anything from them.

When I called TeleService 1, they told me that I would have to send a letter to
their customer service department to request my money back. A letter was sent on June
1,199S, There was no response, so on July 10,199S, letters were sent to the Better
Business Bureau of Central Florida, in Winter Springs, and to the FCC in Washington
DC, with copies ofboth letters sent to TeleService 1.

No one has responded, and now I am asking you to investigate TeleScrvice 1. I
would like my 531.67 refunded and I would like to make sure that this doesn't happen to
anyone else.

Thank you for your time and cooperation.

SEP I "\

-A~L\ -



Account Nu.ber:
'8i L1 Date:

407-639-6136 819 3141
May 19, 1995 COCO
Page 1

:'!,'TOTAl.
"AMOUNT .
. " DUI

Jun 10 $199.10 "99.'0 so.oo $181.28 $181.28

.... Please note: A 1.51 Late 'ar-entCharge viii apply

.... to Iny u",al d "lienee IS of. Jun 20.

1-100-126-6290 (see Melsa,.1 for Details)
Order. and "lllnl .epalr
710-2355 611
1-100-753-2909

co.,anl8s ar. lilted v'th their charges.

Southern 8e' I
OUtside Florida
Nuaborl for other

Ionpar-ent or aelUlated Char..s ..y result In dIscontinuance
or ••rvlce. failure to pay unregulated and certain other
chargel, all of which Ire Identified b~'" on your bill,
vi II not' re.ult In an Interruption ot locallervlce. The
-.aunt ot Regu.ated Charge••a~ be obtained b~ cal.lng
710-2355.

IWpfui N•••s
RlghtToucHi lervlc.
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